ASME |CA Connect

Quick Reference Guide

How to Submit a CA Connect Change Request

This guide walks you through the steps to submit a Change Request to an
Application in the CA Connect portal. You must already have an ASME.org account
and CA Connect access. To create an ASME.org account, please review the “LogIn
to CA Connect” guide.

A NOTE: Please create a Change Request for requesting updates to company information, previously
issued Certifications, in progress Applications, uploading Code Book Proofs of Purchase, or other CA-
related items. For any login or ASME.org account issues, please contact ASME Customer Care.

1. Navigate to the CA Connect home page. Ensure you are accessing the correct company workspace if you have
access to more than one company.
A%ME CA Connect GoTo ASME.ORG [ Sign Out

Welcome!
Pete Cho
CURRENT WORKSPACE

B Welcome Back!

Welcome to CA Connect

Your Quick actions to your most frequent tasks and tools

Submit a change request
Update your certification or account details.

Certification

View and manage your active certificates.

Track progress or start new applications. Add or remove team members and permissions.

Applications ° Manage your teams

Contact ASME Customer Care
Get help with your account or process.
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2. Select the "Submit a change request" link.

)ME CA Connect Go To ASME.ORG [ Sign Out

Welcome!
Pete Cho

Welcome Back!

VORKSPACE i New Appiication

Your certification profile is active.

CA Company28 v

‘ = Welcome to CA Connect

Management Your Quick actions to your most frequent tasks and tools
cations
= Submit a change request Certification
Update your certification or account details. View and manage your active certificates.
ations
le Requests Applications

Manage your teams
Track progress or start new applications. Add or remove team members and permissions.

Contact ASME Customer Care
Get help with your account or process.

3. Click"+ New Change Request" and a new Change Request form will open.

A%M‘E CA Connect Go To ASME.ORG [ ¢

Welcome!
Pete Cho Change Requests

Submit tification and site change requests.

CURRENT WORKSPACE
252 TestCA Company28 v
CA Connect A
New name for our company =
s Team Management 00254558
& Certifications
New Created: Program:
@ Invoices Jun 12, 2026 Not Appiicable (N
B Applications Description: Request Type: Site:
B Change Requests Comeary rame has chelioad CA-Company Name  Not provided
Change
Changing our location =
00254497
New Created: Program:
Jun 10, 2026 Boiler and Pressur
Vessels (BPV)
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4. Selectthe appropriate Change Request Type for your situation. See below for a list of Change Request Types
and what they mean.

%ME CA Connect GoTo ASMEORG [+
Welcome!
Pets Cno Change Requests
CURRENT WORKSPACE Submit and track certification and site change requests.
:55 TestCA Company28 v
CA Connect ~ Wi Fbmge it =
s Team Management * Requgft Type * Program Site (Optional)
£ Certifications - W], | MoShesueched
5 i [ Neueeen
B Applications CASove/ Mansl Chene e
CA - Site / Location Change
B Change Requests
CA - Extension
CA - Additional Buliding / Temporary Shop
CA - AlA / Accreditation Change
CA - Cancellation / Withdrawal
CA - Company Name Change
CA - Intake - Codebooks: Proof of Purchase
Change Request Type Definition
Certificate Revision Notify/Request ASME of a revision to your certificate
Scope / Manual Change Notify ASME of a Scope change or a change in your manual
Site / Location Change Notify ASME of another location where work is taking place or let
ASME know if that location has changed
Extension Request to extend your certification

Additional Building / Temporary Shop Notify ASME about any work being done in an additional
building/temp shop

AlA / Accreditation Change Request to change AlA or accreditation

Cancellation / Withdrawal Notify ASME about cancelling your review or withdrawing your
application

Company Name Change Request to Change Legal Company Name

Intake - Codebooks: Proof of Purchase Notify ASME of code-book purchases made from another vendor

The American Society of Mechanical Engineers >

ASME*



ASME |CA Connect

Quick Reference Guide

5. Selectthe appropriate Program from the dropdown for your Change Request Type. Some Change Requests
apply to a single Program, some apply to All Programs, and some apply to none (“N/A”). If unsure, select
“N/A.” Optional: Select the related Site location for your Change Request, if applicable.

A%ME CA Connect Go To ASME.ORG [ Sign Out
Welcome!
Fete o Change Requests

Submit and track certification and site change requests.

ENT WORKSPACE

TestCA Company28 v

New Change Request ance
onnect A
Team Management * Request Type P Site Optiona’

CA - Extension v v No Site Selected -

Certifications
Invoices | Wm’e Vessels (BPV)

* Subject

Nuciear Materials (NM)

Applications

Authorized inspection Accreditation (AIA)
Change Requests
Bioprocessing Equipment (BPE)
Authorized Inspection Agency Pressure Refief Device Testing Laboratories (PRD)

No AIA Selected Reinforced Thermoset Plastic Corrosion-Resistant ¥

Equipment (RTP)

Quality Program for Suppliers (OPS)
Nuclear Guality Assurance (NQA)
Nuclear Components (NC)

Not Appicable (N/A)

AN Bernrame (AR

6. Enter the Subject and Description of your request. The Subject is a very short summary of your request or
issue. There is a limit of 255 characters. The Description is a place for you to enter more detailed information.
ANOTE: Include your certificate/application number if known, any affected facility/location, requested
change, effective date(s), and any supporting context. Do not include any sensitive payment or password
information.

RS 1 I PRt i L

Welcome!
Pete Cho
Change Requests
RRENT WORKSPACE Submit and track certification and site change requests.
555 TestCA Company28 v
New Change Request Cance
CA Connect A
s Team Management * Request Type * Program Site (Optional)
CA - Extension v Boiler and Pressure Vessels (BPV) v No Site Selected

& Certifications

3 Invoices
* Subject * Description

®) Applications |

B Change Requests

Authorized Inspection Agency

No AlA Selected
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——
Py o
“ e Cho Change Requests
RRENT WORKSPACE Submit and track certification and site change requests.
332 TestCA Company28 v
New Change Request
CA Connect A
a4 Team Management *Request Type * Program
CA - Extension - Boiler and Pressure Vessels (BPV) v No Site Selected v

& Certifications

s Invoices
e * Description
Appiications Need additional time Need 2 more months before scheduling

© Change Requests

Authorized Inspection Agency

No AlA Selected

Terms of Use Privacy Policy ContactUs  Communication Preferences 2 © 2026 The American Society of Mechanical Engineers. All Rights Reserved

7. Click "Submit" to create your request. Once your request is submitted you will see your Request Number
underneath the subject. You can refer to that number for any interaction with ASME Customer Care.

Change Requests

Submit and track certification and site change requests.

Need additional time

00254571 &

Status: New

Request Type: CA - Extension Description
Program: Boiler and Pressure Vessels (BPV)

Account: Sample Company

Site: Not provided

Requested By: Pete Cho (uattestcauser28@asme.org)
Created:Jun 15, 2026, 07:42 AM

Need 2 more months before scheduling
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Documentation and Submission

8. Onceyourrequest has been submitted, you will have the ability to add Comments or Upload Files as needed,
and ASME Staff will review or request additional information as needed.
ANOTE: ASME Staff will use Comments to provide feedback and update you on the status of your
request. You will be notified by email of any updates, and you can login to review the comments and
provide any supporting information or documents as needed.

“ Pete Cho Change RequeStS

oK SEACE Submit and track certification and site change requests

3% TestCA Company28 v
Need additional time

CA Connect A 00254571
s Team Management
Status: New
2 Certifications Request Type: CA - Extension Description
Pr Boer and Pressure Vessels (8P
DOM G FRSER. Yaamels (Y Need 2 more months before scheduing
3 Invoices Account: TestCA Company28
Site: Not provided
@ Applications Requested By: Pete Cho (uattestcauser28@asme.org)
CreatedtJun 15, 2026, 07:42 AM
© Change Requests
Activity Log
ty has been po:
Add Comment

Supporting Documents
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9. If uploading supporting documents, click the “Upload File” button and select a local file.
/\ NOTE: File size upload is limited to 2GB.

Activity Log

Pete Cho Jun 15, 2026, 07:42 AM

Adding some more detail here.

Comment

Supporting Documents

Upjg ROrting documents for this change request. 1 file uploaded

COMTS-CA Connect - Service Delivery Process - Frequently Asked Questions-100626-201939.pdf Case Files
Extension request

Uploaded by Pete Cho Jun 15, 2026, 07:42 AM

10. Select a file on your computer to upload.

11. Enter a short description of the uploaded file, which will assist ASME staff in completing your change request.
The file name will be populated automatically. Example description: “Proof of Purchase of Complete ASME
2025 BPVC”

Upload File

Please select a File. Accept formats: .pdf.png. jpg.ipeg
Choose File | COMTS-CA C...26-201939.pdf

* Fie Name

COMTS-CA Connect - Service Delivery Process - Frequently Asked Questions-100626-201939

Description

A
[ { ]
A 4
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12. Click "Upload" and after the upload is completed, a confirmation will appear. If the upload fails for any reason,

please try again, or reach out directly to ASME Customer Care with the Change Request number shown in the
list.

13. Navigate back to "Change Requests" list to see all Change Requests, their Request number, Status, Submitted

Date, and next action. If charges may apply after ASME review, pyment is only requested after changes are
finalized.

%M‘E CA Connect

Go To ASME.ORG [ ¢
Welcome!
Pete Cho
oo Change Requests
B Submit and track certification and site change requests.
B oo
CA Connect A ° Update
= Comment added.
s Team Management
& Certifications
3 Invoices Need additional time
00254571 | View D
B Applications
B Change Requests New Created: Program:
Jun 15, 2026 Boiler and Pressut
Vessels (BPV)
Description:
Need 2 hs before scheduling Request Type: Site:
CA - Extension Not provided

New name for our company
00254558
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